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HESSECExecEd Workshop:
Applying Design Thinking to Seize
Emerging Opportunities in Crises

ESSEC Asia-Pacific's Design Thinking workshop has been
accredited under the IBF Standards Training Scheme (IBF-STS),
which provides program fee subsidies to eligible Singaporeans and
Singapore Permanent Residents who complete the training and
assessment program accredited under the skills framework for
Financial services.

Workshop Fees

Workshop Fee is payable upon acceptance. It is inclusive of 7% GST
and is subject to review. For corporate clients, please write to
execedasia@essec.edu for inquiries.
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Programs/Workshops delivered by ESSEC, supported under the IBF
Standards Training Scheme, will be subjected to the following terms
and conditions.

Training Venue

In view of the constantly evolving pandemic, the program/workshop
will be conducted virtually via Zoom until further notice.

For participants attending the training virtually, please note that:
e Attendance will be taken twice daily.
e« Your camera will need to be turned on for the duration of the
program/workshop.
e The session will be recorded for audit and compliance purposes.

Company Sponsored Delegates

Terms and Conditions for Virtual Classroom Sessions

ESSEC reserves the right to change the date, time, and trainer due to
factors outside of its control.

ESSEC is not responsible for any loss or damage resulting from an
alteration, postponement, or cancellation of a course under any
circumstances.

ESSEC does not provide a refund for cancellation if the delegate is
unable to attend. A substitute delegate is welcome at no extra charge.
The invoiced sums are payable in full within 30 days of the invoice
date.

For Singaporean/PR delegate who drops out halfway through the
course OR did not attend the course in full OR did not pass the
assessment associated with the course (if any), you will not be eligible
for the course fee subsidy.
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Self Sponsored Delegates

Terms and Conditions for Virtual Classroom Sessions

ESSEC reserves the right to change the date, time, and trainer due to
factors outside of its control.

ESSEC is not responsible for any loss or damage resulting from an
alteration, postponement, or cancellation of a course under any
circumstances.

ESSEC does not provide a refund for cancellation if the delegate is
unable to attend. The invoiced sums are payable in full before the
course commencement date. You may, however, reschedule your
course to another date (of the same course). The amendment must be
done via written email to execedasia@essec.edu before course
confirmation is sent to you. No amendment will be allowed once the
course is confirmed.

For Singaporean/PR delegate who drops out halfway through the
course OR did not attend the course in full OR fail the assessment
associated with the course, you will not be eligible for the course fee
subsidy.

Attendance Requirements

To qualify for IBF-STS funding, participants must successfully
complete the IBF recognized courses (including passing the relevant
assessments, where applicable).
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In Course Assessments

The In Course Assessment will be conducted at the end of the IBF-STS
endorsed program. Delegates must pass the in-course assessment to
qualify for the corresponding IBF Fundings.

If delegates cannot pass the in-course assessment on the first attempt,
the delegate will be offered a second attempt at the in-course
assessment immediately after the results have been released. This
second attempt will be offered at no cost to the delegate.

Should the delegate choose not to take up the second attempt at the
in-course assessment immediately and opt to reschedule the in-course
assessment to a later date, an administrative processing fee of SGD 100
will be charged.

For third and subsequent attempts at the in-course assessment, an
administrative processing fee of SGD 100 will apply for each attempt.

Clawback of Subsidies

IBF-STS Subsidies is provided to participants on the condition that the
participant

a) completes the course with the necessary attendance requirements

b) obtain a passing grade in the in-course assessment conducted at the
end of the course.

If a participant cannot fulfill either or both conditions a) and b) listed
above, participants will be required to pay to ESSEC the full value of the
course as indicated in the invoice.
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